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RECENT TITLES

CONTEMPORARY PERSPECTIVES IN CORPORATE SOCIAL PERFORMANCE
AND POLICY

A volume in the series Contemporary Perspectives in Corporate Social Performance and Policy
2020. Paperback 9781648020735 $45.99. Hardcover 9781648020742 $85.99. eBook 9781648020759 $65.

Artificial intelligence (Al) technologies are one of top investment priorities in these days. They are aimed at finding applications in fields of special
value for humans, including education.

The fourth industrial revolution will replace not only human hands but also human brains, the time of machines requires new forms of work and new
ways of business education, however we must be aware that if there is no control of human-chatbot interaction, there is a risk of losing sight of this
interaction’s goal. First, it is important to get people to truly understand Al systems, to intentionally participate in their use, as well as to build their
trust, because “the measure of success for Al applications is the value they create for human lives” (Stanford University 2016, 33). Consequently,
society needs to adapt to Al applications if it is to extend its benefits and mitigate the inevitable errors and failures. This is why it is highly
recommended to create new Al-powered tools for education that are the result of cooperation between Al researchers and humanities’ and social
sciences’ researchers, who can identify cognitive processes and human behaviors.

This book is authored by a range of international experts with a diversity of backgrounds and perspectives hopefully bringing us closer to the
responses for the questions what we should teach (what the ‘right’ set of future skills is), how we should teach (the way in which schools should teach
and assess them) and where we should teach (what implications does Al have for today’s education infrastructure). We must remember as we have
already noticed before “...education institutions would need to ensure that that they have an appropriate infrastructure, as well as the safety and
credibility of Al-based systems. Ultimately, the law and policies need to adjust to the rapid pace of Al development, because the formal responsibility
for appropriate learning outcomes will in future be divided between a teacher and a machine. Above all, we should ensure that Al respect human and
civil rights (Stachowicz-Stanusch, Amann, 2018)”.

CONTEMPORARY PERSPECTIVES IN DATA MINING

Contemporary Perspectives in Data Mining

Volume 4
- Kenneth D. Lawrence, New Jersey Institute of Technology; Ronald Klimberg, Saint Joseph’s University

A volume in the series Contemporary Perspectives in Data Mining
2021. Paperback 978-1-64802-143-5 $45.99. Hardcover 978-1-64802-144-2 $85.99. eBook 978-1-64802-145-9 $65.

The series, Contemporary Perspectives on Data Mining, is composed of blind refereed scholarly research methods and applications of data mining.
This series will be targeted both at the academic community, as well as the business practitioner.

Data mining seeks to discover knowledge from vast amounts of data with the use of statistical and mathematical techniques. The knowledge is
extracted from this data by examining the patterns of the data, whether they be associations of groups or things, predictions, sequential relationships
between time order events or natural groups.

Data mining applications are in business (banking, brokerage, and insurance), marketing (customer relationship, retailing, logistics, and travel), as
well as in manufacturing, health care, fraud detection, homeland security and law enforcement.



CONTEMPORARY PERSPECTIVES ON ACCESS, EQUITY, AND ACHIEVEMENT

Seeing The HiddEn Minority
Increasing the Talent Pool through Identity, Socialization, and Mentoring Constructs

Andrea L. Tyler, Tennessee State University; Stephen Hancock, University of North Carolina at Charlotte; Sonyia C.
Richardson, University of North Carolina at Charlotte

A volume in the series Contemporary Perspectives on Access, Equity, and Achievement
2020. Paperback 978-1-64113-948-9 $45.99. Hardcover 978-1-64113-949-6 $85.99. eBook 978-1-64113-950-2 $65.

The participation of Black students in science, technology, engineering, and mathematics (STEM) fields, is an issue of national concern. Educators
and policymakers are seeking to promote STEM studies and eventual degree attainment, especially those from underrepresented groups, including
Black students, women, economically disadvantaged, and students with disabilities. Literature shows that this has been of great interest to
researchers, policymakers, and institutions for several years (Nettles & Millet, 2006; Council of Graduate School (CGS), 2009; National Science
Foundation (NSF), 2006), therefore an extensive understanding of access, attrition, and degree completion for Black students in STEM is needed.

According to Hussar and Bailey (2014), the Black and Latino postsecondary enrollment rates will increase by approximately 25% between 2011 and
2022. It is critical that this projected enrollment increase translates into an increase in Black student STEM enrollment, persistence and consequently
STEM workforce. In view of the shifting demographic landscape, addressing access, equity and achievement for Black students in STEM is essential.
Institutions, whether they are secondary or postsecondary, all have unique formal and informal academic structures that students must learn to
navigate in order to become academically and socially acclimated to the institution (Tyler, Brothers, & Haynes, 2014). Therefore positive experience
with the academic environment becomes critical to the success of a student persisting and graduating.

Understanding and addressing the challenges faced by Black students in STEM begins with understanding the complexities they face at all levels of
education. A sense of urgency is now needed to explore these complexities and how they impact students at all educational levels. This book will
explore hidden figures and concerns of social connectedness, mentoring practices, and identity constructs that uncover unnoticed talent pools and
encourage STEM matriculation among Black STEM students’ in preK-12 and post-secondary landscapes.

Section 1-Socialization Social discourse concerning how male and females are supposed to enact their socially sanctioned roles is being played out
daily in educational institutions. Individuals who chose STEM education and STEM careers are constantly battling this social discourse. It is
necessary for P-20 STEM spaces to examine and integrate understanding of socialization within the larger societal culture for systemic and lasting
change to happen.

Section 2-Mentoring A nurturing process in which a more skilled or more experienced person, serving as a role model teaches, sponsors, encourages,
counsels, and befriends a less skilled or less experienced person for the purpose of promoting the latter’s academic, professional and/or personal

development.

Section 3-1dentity Research focusing on identity constructs in STEM has become more common, especially as it relates to student retention and
attrition. Researchers have been able to use identity as a way to examine how social stigma can cause students to (dis)identify within STEM spaces.

CONTEMPORARY PERSPECTIVES ON MULTICULTURAL GIFTED
EDUCATION

Understanding the Intersections of Race, Gender, and Gifted Education
An Anthology By and About Talented Black Girls and Women in STEM

Nicole M. Joseph, Vanderbilt University

A volume in the series Contemporary Perspectives on Multicultural Gifted Education
2020. Paperback 978-1-64113-963-2 $45.99. Hardcover 978-1-64113-964-9 $85.99. eBook 978-1-64113-965-6 $65.

This book seeks to understand the complexities of talented and high-performing Black girls and women in STEM across the P-20 trajectory.
Analogously, this volume aims to understand the intersections between giftedness, its identification, and racial, gender, and academic discipline
identities. The dearth of literature on this subject suggests that Black girls and women have unique experiences in gifted programming, in large part
because of factors associated with gifted programs in general. Key factors affecting Black students, and Black girls in particular, are identification
and underrepresentation. These factors can be shaped by interlocking systems of racism, classism, gender bias, and other forms of oppression.



Teachers in the P-12 educational system are the first identifiers for gifted programming and look for student characteristics, such as natural
leadership, inquisitiveness, and students’ desire to be in gifted programs. Because many Black girls are stereotyped and teachers rarely have deep
understanding of cultural differences, Black girls are less likely to be identified for gifted programming. More specifically, Black girls’ lack of
representation in gifted mathematics or STEM programs contradicts research that finds that girls reach several developmental advantages ahead of
boys. For example, research has shown that girls talk and read earlier, receive higher grades in elementary school, and drop-out less often than boys.
Other studies have also shown that Black girls have higher mathematics career aspirations than their White and Latina female peers; yet, they are
rarely represented in gifted math and Advanced Placement (AP) math programs. Furthermore, the underrepresentation of urban, low-income African-
American students in gifted education is related to low test scores, student and family choice, a lack of teacher referral, and a mismatch between
home and school cultures.

Some high-performing Black girls and women are participating in programs that nurture and support their racial and gender identities and contribute
to them developing into strong and efficacious girls and women who have agency in their lives. This anthology includes studies that illustrate the
complexities of intersectionality in various STEM programs, while also demonstrating that increasing access to STEM for Black girls and women is
doable.

CURRENT ISSUES IN OUT-OF-SCHOOL TIME

: Measure, Use, Improve!
PR Data Use in Out-of-School Time

Christina A. Russell, Policy Studies Associates; Corey Newhouse, Public Profit

A volume in the series Current Issues in Out-of-School Time
2021. Paperback 978-1-64802-253-1 $45.99. Hardcover 978-1-64802-254-8 $85.99. eBook 978-1-64802-255-5 $65.

Measure, Use, Improve! Data Use in Out-of-School Time shares the experience and wisdom from a broad cross-section of out-of-school time
professionals, ranging from internal evaluators, to funders, to researchers, to policy advocates. Key themes of the volume include building support for
learning and evaluation within out-of-school time programs, creating and sustaining continuous quality improvement efforts, authentically engaging
young people and caregivers in evaluation, and securing funder support for learning and evaluation.

This volume will be particularly useful to leadership-level staff in out-of-school time organizations that are thinking about deepening their own
learning and evaluation systems, yet aren’t sure where to start. Authors share conceptual frameworks that have helped inform their thinking, walk
through practical examples of how they use data in out-of-school time, and offer advice to colleagues.

INSTRUCTIONAL TECHNOLOGY GUIDEBOOKS FOR EDUCATORS AND
PARENTS

The Elementary School Teacher Technology Guidebook

21 Questions and 282 Answers

¥~—"= Thomas M. Brinthaupt, Middle Tennessee State University; Shannon E. Harmon, Middle Tennessee State University; Jill A.
P Robinson, Wellsville, NY, School District

A volume in the series Instructional Technology Guidebooks for Educators and Parents
2021. Paperback 978-1-64802-387-3 $45.99. Hardcover 978-1-64802-388-0 $85.99. eBook 978-1-64802-389-7 $65.

This guidebook is designed to be the elementary school teacher’s friend in addressing a wide variety of questions regarding the use of educational and
instructional technologies. It can serve as a companion and guide through the myriad challenges and opportunities related to the effective use of
technology in one’s classroom and school.

A sample of U.S. elementary school teachers provided us with detailed answers about their experiences with using technology in their teaching.
Specifically, they shared their challenges, barriers, ideas, and suggestions for working successfully with administrators, technology specialists,
students, fellow teachers, and parents when teaching with technology. We have organized the teachers’ experiences and recommendations according
to each stakeholder group.

Rather than recommending or reviewing specific educational technology companies, applications, or tools, we provide a large number of strategies
that are “built to last” and should be applicable regardless of the specific tool under consideration. We assume that it doesn’t ultimately matter what



the tool or technology is that you’re using—it’s how and why you’re using it for teaching and learning that will determine whether it is successful or
not. The “how” and “why” aspects encompass the built-to-last strategies included in this guidebook.

LANDSCAPES OF EDUCATION

&S

il Contemporary Urban Youth Culture in China
LS A Multiperspectival Cultural Studies of Internet Subcultures

Jing Sun, Huazhong University of Science and Technology

A volume in the series Landscapes of Education
2019. Paperback 978-1-64113-888-8 $45.99. Hardcover 978-1-64113-889-5 $85.99. eBook 978-1-64113-890-1 $65.

In Contemporary Urban Youth Culture in China: A Multiperspectival Cultural Studies of Internet Subcultures, Jing Sun explores contemporary
Chinese urban youth culture through analyses of three Chinese Internet subcultural artifacts--A Bloody Case of a Steamed Bun, Cao Ni Ma, and Du
Fu Is Busy. Using Douglas Kellner’s (1995) multiperspectival cultural studies (i.e., critical theory and critical media literacy) as the theoretical
framework, and diagnostic critique and semiotics as the analytical method, Sun examines three general themes--resistance, power relations, and
consumerism. The power of multiperspectival cultural studies, an interdisciplinary inquiry, lies in its potentials to explore contemporary Chinese
urban youth culture from multiple perspectives; explore historical backgrounds and complexity of cultural artifacts to understand contradictions and
trajectories of contemporary Chinese urban youth culture; recognize alternative medias as a space for contemporary urban Chinese youth to express
frustrations and dissatisfactions, to challenge social inequalities and injustices, and to create dreams and hopes for their future; recognize that the
intertexuality among cultural artifacts and subcultures creates possibilities for Chinese urban youth to invent more alternative media cultures that
empower them to challenge dominations, perform their identities, and release their imagination for the future; invite Chinese youth to be the change
agents for the era but not to be imprisoned by the era; and overcome misunderstanding, misrepresentation, or underrepresentation of contemporary
Chinese urban youth cultural texts to promote linguistic and cultural diversity in a multicultural, multilingual, and multiracial world. Sun argues that
contemporary urban youth need to obtain critical media literacy to become the change agents in contemporary China. They need to be the medium of
cultural exchanges in the multicultural, multilingual, and multiracial world. In order to best assist contemporary Chinese urban youth in expressing
their voices, portraying their hopes, and performing their historical responsibilities as change agents, Sun sincerely hopes more research will be done
on the contemporary Chinese urban youth culture, especially on its contradictions and trajectories, with the intent to shed light on more richly
textured, nuanced, and inspiring insights into the interconnection between contemporary Chinese urban youth and media power in an increasingly
multicultural, multilingual, and multiracial world.

LIFESPAN LEARNING

Adolescents in the Internet Age
A Team Learning and Teaching Perspective Third Edition

Paris S. Strom, Auburn University; Robert D. Strom, Arizona State University

A volume in the series Lifespan Learning
2021. Paperback 978-1-64802-381-1 $45.99. Hardcover 978-1-64802-382-8 $85.99. eBook 978-1-64802-383-5 $65.

This book is intended for prospective secondary teachers, university education and human development faculty and students, and in-service
secondary school teachers. The text focuses on the current environment of adolescents. Physical growth, sexuality, nutrition, exercise, and substance
abuse receive attention. Social development depends on consideration of advice given by peers and adults. Neuroscience insights are reported on
information processing, attention and distraction. Detection of cheating, cyber abuse, and parental concerns are considered. Career exploration issues
are discussed. Visual intelligence, creative thinking, and Internet learning are presented with ways to help students gauge risks, manage stress, and
acquire resilience.

Peers become the most prominent influence on social development during adolescence, and they recognize the Internet as their greatest resource for
locating information. Teachers want to know how to unite these powerful sources of learning, peers and the Internet, to help adolescents acquire
teamwork skills employers will expect of them. This goal is achieved by implementing Collaboration Integration Theory. Ten Cooperative Learning
Exercises and Roles (CLEAR) at the end of chapters allow each student to choose one role per chapter. Insights gained from these roles are shared
with teammates before work is submitted to the teacher. This approach enables students to select assignments, expands group learning, and makes
everyone accountable for instruction. The adult teacher role becomes more creative as they design exercises and roles that differentiate team learning.
Using Zoom or other platforms a teacher can observe or record cooperative team sharing. Involvement with CLEAR can enable prospective teachers
to apply this system to empower their secondary students.



NEW METHODS IN THE ERA OF BIG DATA AND Al

'ri.:illlrﬂ'?
BIG DATAAI

Transforming Healthcare with Big Data and Al

Alex Liu, IBM; Anna Farzindar, University of Southern California; Mingbo Gong, Slalom Consulting

A volume in the series New Methods in the Era of Big Data and Al
2020. Paperback 978-1-64113-897-0 $45.99. Hardcover 978-1-64113-898-7 $85.99. eBook 978-1-64113-899-4 $65.

Healthcare and technology are at a convergence point where significant changes are poised to take place. The vast and complex requirements of
medical record keeping, coupled with stringent patient privacy laws, create an incredibly unwieldy maze of health data needs. While the past decade
has seen giant leaps in Al, machine learning, wearable technologies, and data mining capacities that have enabled quantities of data to be
accumulated, processed, and shared around the globe. Transforming Healthcare with Big Data and Al examines the crossroads of these two fields and
looks to the future of leveraging advanced technologies and developing data ecosystems to the healthcare field.

This book is the product of the Transforming Healthcare with Data conference, held at the University of Southern California. Many speakers and
digital healthcare industry leaders contributed multidisciplinary expertise to chapters in this work. Authors’ backgrounds range from data scientists,
healthcare experts, university professors, and digital healthcare entrepreneurs. If you have an understanding of data technologies and are interested in
the future of Big Data and A.l. in healthcare, this book will provide a wealth of insights into the new landscape of healthcare.

OUT-OF-SCHOOL-TIME STEM PROGRAMS FOR FEMALES: IMPLICATIONS
FOR RESEARCH AND PRACTICE

Out-of-School-Time STEM Programs for Females
Implications for Research and Practice Volume II: Short-Term Programs

Lynda R. Wiest, University of Nevada; Heather Glynn Crawford-Ferre, University of Nevada; Jafeth E. Sanchez, University of
Nevada

A volume in the series Out-of-School-Time STEM Programs for Females: Implications for Research and Practice
2021. Paperback 978-1-64802-149-7 $45.99. Hardcover 978-1-64802-150-3 $85.99. eBook 978-1-64802-151-0 $65.

Vol. II: Short-Term Programs features eight OST STEM programs for females from across the United States that run one to three days in length, in
most cases, a single day. In this book, the chapter authors describe their programs, the effectiveness of those programs, and practical implications of
their program evaluation data. This book series is the first of its kind to offer researchers, educators, school administrators, policy makers, and others
detailed insight into the promise and practice of out-of-school-time STEM programs for females.

Science, technology, engineering, and mathematics (STEM) disciplines play a pivotal role in societal progress and economic prosperity, in addition to
enhancing individual lives. However, U.S. students lack strong STEM performance in an international context. The pool of STEM-proficient workers
is thus insufficient to fuel the nation, with females being one group that is noticeably absent.

Out-of-school-time (OST) programs, which are on the rise, are increasingly suggested as a way to support and encourage underrepresented groups in
STEM. Participants in OST programs have shown improved achievement, interest, and confidence in STEM, as well as greater awareness of STEM
role models and careers.



RESEARCH IN MANAGEMENT EDUCATION AND DEVELOPMENT

SUMN Vianagement and Business Education in the Time of Avtificial Intelligence
BBkl The Need to Rethink, Retrain, and Redesign

", el

Agata Stachowicz-Stanusch, Canadian University Dubai; Wolfgang Amann, HEC Paris in Qatar

A volume in the series Research in Management Education and Development
2020. Paperback 978-1-64113-809-3 $45.99. Hardcover 978-1-64113-810-9 $85.99. eBook 978-1-64113-811-6 $65.

Artificial intelligence (Al) technologies are one of top investment priorities in these days. They are aimed at finding applications in fields of special
value for humans, including education.

The fourth industrial revolution will replace not only human hands but also human brains, the time of machines requires new forms of work and new
ways of business education, however we must be aware that if there is no control of human-Al interaction, there is a risk of losing sight of this
interaction’s goal. First, it is important to get people to truly understand Al systems, to intentionally participate in their use, as well as to build their
trust, because “the measure of success for Al applications is the value they create for human lives” (Stanford University 2016, 33). Consequently,
society needs to adapt to Al applications if it is to extend its benefits and mitigate the inevitable errors and failures. This is why it is highly
recommended to create new Al-powered tools for education that are the result of cooperation between Al researchers and humanities’ and social
sciences’ researchers, who can identify cognitive processes and human behaviors.

This book is authored by a range of international experts with a diversity of backgrounds and perspectives hopefully bringing us closer to the
responses for the questions what we should teach (what the ‘right’ set of future skills is), how we should teach (the way in which schools should teach
and assess them) and where we should teach (what implications does Al have for today’s education infrastructure). We must remember as we have
already noticed before “...education institutions would need to ensure that that they have an appropriate infrastructure, as well as the safety and
credibility of Al-based systems. Ultimately, the law and policies need to adjust to the rapid pace of Al development, because the formal responsibility
for appropriate learning outcomes will in future be divided between a teacher and a machine. Above all, we should ensure that Al respect human and
civil rights (Stachowicz-Stanusch, Amann, 2018)”.

RESEARCH IN ORGANIZATIONAL SCIENCE

Organizations Behaving Badly
Destructive Behavior and Corrective Responses

Daniel J. Svyantek, Auburn University

A volume in the series Research in Organizational Science
2021. Paperback 978-1-64802-354-5 $45.99. Hardcover 978-1-64802-355-2 $85.99. eBook 978-1-64802-356-9 $65.

Organizational science profits from taking new perspectives using a simple model to understand why behaviors of particular types occur within them.
This volume provides readers with a rich source of casestudies and empirical studies of the role played by the interaction between individual actors,
organizational contexts, and the actual behaviors being performed the actors. These chapters each seek to describe how these three interact in to create
organizational practices with negative effects on either internal members of the organization or external stakeholders (e.g,. clients). The chapters
provide insight into how organizations may control these negative behaviors with basic Human Resource Management practices. It is this volume’s
hope that these chapters may provide insight into the important role these three factors plays in understanding negative organizational behavior within
organizations across the world.



RESEARCH ON WOMEN AND EDUCATION

Girls and Women of Color In STEM

Their Journeys in Higher Education

Nahed Abdelrahman, Texas A&M University; Beverly Irby, Texas A&M University; Julia Ballenger, Texas A&M University,
Commerce; Barbara Polnick, Texas A&M University

A volume in the series Research on Women and Education
2020. Paperback 978-1-64802-091-9 $45.99. Hardcover 978-1-64802-092-6 $85.99. eBook 978-1-64802-093-3 $65.

The 11 chapters in this book provide a glimpse into the journeys that women from diverse backgrounds and ethnic differences take in their higher
education undergraduate or graduate careers. The diverse women include ethnicities of Arabic, Asian, African-American, American Indian, and
Latina.

. Girls and Women of Color In STEM

= Navigating the Double Bind in K-12 Education
m Barbara Polnick, Texas A&M University; Julia Ballenger, Texas A&M University, Commerce; Beverly Irby, Texas A&M

University; Nahed Abdelrahman, Texas A&M University

A volume in the series Research on Women and Education
2020. Paperback 978-1-64802-097-1 $45.99. Hardcover 978-1-64802-098-8 $85.99. eBook 978-1-64802-099-5 $65.

Though there has been a rapid increase of women’s representation in law and business, their representation in STEM fields has not been matched.
Researchers have revealed that there are several environmental and social barriers including stereotypes, gender bias, and the climate of science and
engineering departments in colleges and universities that continue to block women’s progress in STEM. In this book, the authors address the issues
that encounter women of color in STEM in higher education.

Women of Color In STEM
Navigating the Double Bind in Higher Education

Beverly Irby, Texas A&M University; Nahed Abdelrahman, Texas A&M University; Barbara Polnick, Texas A&M
University; Julia Ballenger, Texas A&M University, Commerce

A volume in the series Research on Women and Education
2021. Paperback 978-1-64802-369-9 $45.99. Hardcover 978-1-64802-370-5 $85.99. eBook 978-1-64802-371-2 $65.

Though there has been a rapid increase of women’s representation in law and business, their representation in STEM fields has not been matched.
Researchers have revealed that there are several environmental and social barriers including stereotypes, gender bias, and the climate of science and
engineering departments in colleges and universities that continue to block women’s progress in STEM. In this book, the authors address the issues
that encounter women of color in STEM in higher education.



THE MARCES BOOK SERIES

Application of Artificial Intelligence to Assessment

Hong Jiao, University of Maryland; Robert W. Lissitz, University of Maryland

A volume in the series The MARCES Book Series
2020. Paperback 978-1-64113-951-9 $45.99. Hardcover 978-1-64113-952-6 $85.99. eBook 978-1-64113-953-3 $65.

The general theme of this book is to present the applications of artificial intelligence (Al) in test development. In particular, this book includes
research and successful examples of using Al technology in automated item generation, automated test assembly, automated scoring, and
computerized adaptive testing. By utilizing artificial intelligence, the efficiency of item development, test form construction, test delivery, and scoring
could be dramatically increased.

Chapters on automated item generation offer different perspectives related to generating a large number of items with controlled psychometric
properties including the latest development of using machine learning methods. Automated scoring is illustrated for different types of assessments
such as speaking and writing from both methodological aspects and practical considerations. Further, automated test assembly is elaborated for the
conventional linear tests from both classical test theory and item response theory perspectives. Item pool design and assembly for the linear-on-the-fly
tests elaborates more complications in practice when test security is a big concern. Finally, several chapters focus on computerized adaptive testing
(CAT) at either item or module levels. CAT is further illustrated as an effective approach to increasing test-takers’ engagement in testing.

In summary, the book includes both theoretical, methodological, and applied research and practices that serve as the foundation for future
development. These chapters provide illustrations of efforts to automate the process of test development. While some of these automation processes
have become common practices such as automated test assembly, automated scoring, and computerized adaptive testing, some others such as
automated item generation calls for more research and exploration. When new Al methods are emerging and evolving, it is expected that researchers
can expand and improve the methods for automating different steps in test development to enhance the automation features and practitioners can
adopt quality automation procedures to improve assessment practices.

Innovative Psychometric Modeling and Methods

Hong Jiao, University of Maryland; Robert W. Lissitz, University of Maryland

A volume in the series The MARCES Book Series
2020. Paperback 978-1-64802-222-7 $45.99. Hardcover 978-1-64802-223-4 $85.99. eBook 978-1-64802-224-1 $65.

The general theme of this book is to present innovative psychometric modeling and methods. In particular, this book includes research and successful
examples of modeling techniques for new data sources from digital assessments, such as eye-tracking data, hint uses, and process data from game-
based assessments. In addition, innovative psychometric modeling approaches, such as graphical models, item tree models, network analysis, and
cognitive diagnostic models, are included.

Chapters 1, 2, 4 and 6 are about psychometric models and methods for learning analytics. The first two chapters focus on advanced cognitive
diagnostic models for tracking learning and the improvement of attribute classification accuracy. Chapter 4 demonstrates the use of network analysis
for learning analytics. Chapter 6 introduces the conjunctive root causes model for the understanding of prerequisite skills in learning. Chapters 3, 5, 8,
9 are about innovative psychometric techniques to model process data. Specifically, Chapters 3 and 5 illustrate the usage of generalized linear mixed
effect models and item tree models to analyze eye-tracking data. Chapter 8 discusses the modeling approach of hint uses and response accuracy in
learning environment. Chapter 9 demonstrates the identification of observable outcomes in the game-based assessments. Chapters 7 and 10 introduce
innovative latent variable modeling approaches, including the graphical and generalized linear model approach and the dynamic modeling approach.

In summary, the book includes theoretical, methodological, and applied research and practices that serve as the foundation for future development.
These chapters provide illustrations of efforts to model and analyze multiple data sources from digital assessments. When computer-based
assessments are emerging and evolving, it is important that researchers can expand and improve the methods for modeling and analyzing new data
sources. This book provides a useful resource to researchers who are interested in the development of psychometric methods to solve issues in this
digital assessment age.
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NO SERIES

Preparing STEM Teachers
The UTeach Replication Model

Joanne E. Goodell, Cleveland State University; Selma Kog, Cleveland State University

2020. Paperback 978-1-64802-166-4 $45.99. Hardcover 978-1-64802-167-1 $85.99. eBook 978-1-64802-168-8 $65.

STEM project-based instruction is a pedagogical approach that is gaining popularity across the USA. However, there are very few teacher education
programs that focus specifically on preparing graduates to teach in project-based environments. This book is focused on the UTeach program, a
STEM teacher education model that is being implemented across the USA in 46 universities. Originally focused only on mathematics and science,
many UTeach programs are now offering engineering and computer science licensure programs as well.

This book provides a forum to disseminate how different institutions have implemented the UTeach model in their local context. Topics discussed
will include sustainability features of the model, and how program assessment, innovative instructional programming, classroom research and
effectiveness research have contributed to its success. The objectives of the book are:

* To help educators gain insight into a teacher education organizational model focused on STEM and how and why it was developed

* To present the theoretical underpinnings of a STEM education model, i.e. deep learning, conceptual understanding

* To present innovative instructional programming in teacher education, i.e. projectbased instruction, functions and modeling, research methods

* To present research and practice in classroom and field implementation and future research recommendations

* To disseminate program assessments and improvement efforts

Enterprise Systems and Technological Convergence
Research and Practice

Sam Goundar, The University of the South Pacific

2021. Paperback 978-1-64802-341-5 $45.99. Hardcover 978-1-64802-342-2 $85.99. eBook 978-1-64802-343-9 $65.

Enterprise Systems have been used for many years to integrate technology with the management of an organization but rapid technological
disruptions are now creating new challenges and opportunities that require urgent consideration. This book reappraises the implementation and
management of Enterprise Systems in the digital age and investigates the vital link between business processes, information technology and the
Internet for an organization’s competitive advantage and success.

This book primarily focuses on the implementation, operation, management and integration of Enterprise Systems with fastemerging disruptive
technologies such as blockchains, big data, cryptocurrencies, artificial intelligence, cloud computing, data mining and data analytics. These disruptive
technologies are now becoming mainstream and the book proposes several innovations that organizations need to adopt to remain competitive within
this rapidly changing landscape. In addition, it examines Enterprise Systems, their components, architecture, and applications and enlightens readers
on the benefits and shortcomings of implementing them.

This book contains primary research on organizations, case studies, and benchmarks ERP implementation against international best practice.
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Evidence-Based Inquiries in Ethno-STEM Research
Investigations in Knowledge Systems Across Disciplines and Transcultural Settings

Iman C Chahine, University of Massachusetts-Lowell; Josef de Beer, North West University

2021. Paperback 978-1-64802-115-2 $45.99. Hardcover 978-1-64802-116-9 $85.99. eBook 978-1-64802-117-6 $65.

The purpose of the edited volume is to provide an international lens to examine evidence-based investigations in Ethno-STEM research: Ethno-
science, Ethno-technology, Ethno-engineering, and Ethno-mathematics. These themes grew out of multi-national, multi-institutional and multi-
disciplinary efforts to preserve as well as epitomize the role that Indigenous Knowledge Systems (IKS) play in cognitive development and its vital
contributions to successful and meaningful learning in conventional and non-conventional contexts. Principled by the Embodied, Situated, and
Distributed Cognition (ESDC), this innovative book will provide evidence supporting the embeddedness of a thinking-in-acting model as a
fundamental framework that explains and supports students’ acquisition of scientific knowledge.

So often ‘western’ science curricula are experienced as irrelevant, since it does not take cognizance of the daily experiences and world in which the
learner finds himself. This book takes a socio-cultural look at IKS and applies research in neuroscience to make a case its incorporation in the STEM
(Science, Technology, Engineering and Mathematics) classroom. We use the Embodied Situated Distributed Cognition (ESDC) Model as conceptual
framework in this book.

Although the value of IKS is often acknowledged in curriculum policy documents, teachers are most often not trained in incorporating IK in the
classroom. Teachers’ lack of the necessary pedagogical content knowledge (PCK) in effectively incorporating IK in their classrooms is a tremendous
problem internationally. Another problem is that IK is often perceived as “pseudo-science”, and scholars advocating for the incorporation of IK in the
school curriculum often do not contextualize their arguments within a convincing theoretical and conceptual framework.
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Best Practices of Online Education: A Guide for Christian Higher Education
Mark A. Maddix, Northwest Nazarene University; James R. Estep, Lincoln
Christian University; Mary E. Lowe, Erskine Theological Seminary

Computers and Their Impact on State Assessments: Recent History and
Predictions for the Future

Robert W. Lissitz, University of Maryland; Hong Jiao, University of Maryland
Series: The MARCES Book Series

Contemporary Science Teaching Approaches: Promoting Conceptual
Understanding in Science

Dr. Funda Ornek, Bahrain Teachers College, University of Bahrain; Dr. Issa M.

Saleh, Bahrain Teachers College in University of Bahrain

Designing Problem-Driven Instruction with Online Social Media
Kay Kyeong-Ju Seo, University of Cincinnati; Debra A. Pellegrino, University
of Scranton; Chalee Engelhard, University of Cincinnati

Engaging the Avatar: New Frontiers in Immersive Education
Randy Hinrichs, 2b3d; Charles Wankel, St. John's University, New York
Series: Research in Management Education and Development

Instructional Technology: The Definition and Domains of the Field
Barbara B. Seels, University of Pittsburgh; Rita C. Richey, Wayne State
University

Learning From Media 2nd Ed.: Arguments, Analysis, and Evidence
Richard E. Clark, University of Southern California
Series: Perspectives in Instructional Technology and Distance Education

Moving Images: Effective Teaching with Film and Television in Management
Jon Billsberry, Deakin University; Pauline Leonard, University of Southampton

Strategic Alliances for Value Creation
T. K. Das, City University of New York
Series: Research in Strategic Alliances

Taking Your Course Online: An Interdisciplinary Journey
Kathleen M. Torrens, University of Rhode Island; José A. Amador, University
of Rhode Island

Technology-Based Assessments for 21st Century Skills: Theoretical and
Practical Implications from Modern Research

Michael C. Mayrath, Harvard University; Jody Clarke-Midura, Harvard
University; Daniel H. Robinson, University of Texas; Gregory Schraw,
University of Nevada - Las Vegas

Series: Current Perspectives on Cognition, Learning and Instruction

Trends and Issues in Distance Education 2nd Edition: International
Perspectives

Lya Visser, Learning Development Institute; Yusra Laila Visser, Florida
Atlantic University; Ray Amirault, Florida Atlantic University; Michael
Simonson, Nova Southeastern University

Series: Perspectives in Instructional Technology and Distance Education

Computer Games and Instruction

Sigmund Tobias, State University of New York—Albany; J. D. Fletcher, Institute

for Defense Analyses

The Education of Children in Geographically Remote Regions Through
Distance Education

Elaine Lopes, The University of Western Australia; Tom O'Donoghue, The
University of Western Australia; Marnie O’Neill, The University of Western
Australia

The Professor's Guide to Taming Technology: Leveraging Digital Media,
Web 2.0 and More for Learning
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Kathleen P. King, University of Central Florida; Thomas D. Cox, University of
Houston-Victoria

Series: Innovative Perspectives of Higher Education: Research, Theory and
Practice

Ubiquitous Learning: Strategies for Pedagogy, Course Design and
Technology

Terry T. Kidd, Texas A&M University; Irene Chen, University of Houston- 2011
Downtown

Arming America at War: A Model for Rapid Defense Acquisition in Time of

War

Seth T. Blakeman; Anthony R. Gibbs; Jeyanthan Jeyasingam; Lawrence R. 2010

Jones, Naval Postgraduate School
Series: Research in Public Management

Cases 'n' Places: Global Cases in Educational and Performance Technology
Stewart Marshall, The University of the West Indies; Wanjira Kinuthia, Georgia 2010
State University

Series: Educational Design and Technology in the Knowledge Society

Complexity and Knowledge Management: Understanding the Role of
Knowledge in the Management of Social Networks

Andrew Tait, Idea Sciences; Kurt A. Richardson, ISCE Research
Series: ISCE Book Series: Managing the Complex

Educational Technology in Practice: Research and Practical Case Studies

from the Field

Wanijira Kinuthia, Georgia State University; Stewart Marshall, The University of 2010
the West Indies

Series: Educational Design and Technology in the Knowledge Society

Evaluating Technology in Teacher Education: Lessons From the Preparing
Tomorrow’s Teachers for Technology (PT3) Program

2010

Walt Heinecke, University of Virginia; Pete Adamy, University of Rhode Island 2010
Series: Research, Innovation and Methods in Educational Technology

Fluency In Distance Learning 2010
Celeste Fenton; Brenda Watkins

Handbook on Developing Curriculum Materials for Teachers: Lessons

From Museum Education Partnerships

Gerald Bailey; Tara Baillargeon; Cara D. Barragree, Kansas State University; 2010
Ann Elliott, Auburn Washburn Unified School District, Topeka, Kansas;

Raymond Doswell, Negro Leagues Baseball Museum

High-Tech Tots: Childhood in a Digital World

llene R. Berson, University of South Florida; Michael J. Berson, University of 2010
South Florida

Series: Research in Global Child Advocacy

Hybrid-Context Instructional Model: The Internet and the Classrooms: The

Way Teachers Experience It 2010
Udeme T. Ndon, AU and Associates, Inc.

Learning at the Back Door: Reflections on Non-Traditional Learning in the

Lifespan 2010
Charles A. Wedemeyer

Learning to Learn with Integrative Learning Technologies (ILT): A

Practical Guide for Academic Success 2010
Anastasia Kitsantas, George Mason University; Nada Dabbagh, George

Mason University

Online Conferences: Professional Development for a Networked Era 2010

Lynn Anderson; Terry Anderson, Athabasca University
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Reforming (Transforming?) a Public Human Resource Management
Agency: The Case of the Personnel Board of Jefferson County, Alabama
Ronald R. Sims, William and Mary

Series: Contemporary Human Resource Management Issues Challenges and
Opportunities

The Talking Point: Creating an Environment for Exploring Complex Meaning
Thomas R. Flanagan, Institute for 21st Century Agoras; Alexander N.
Christakis

Technology in Retrospect: Social Studies in the Information Age, 1984-2009
Richard A. Diem, University of Texas - San Antonio; Michael J. Berson,

2010

2010

University of South Florida 2010
Series: International Social Studies Forum: The Series

Topics in Mathematics for Elementary Teachers: A Technology-Enhanced
Experiential Approach 2010
Sergei Abramovich, State University of New York at Potsdam

The X Factor: Personality Traits of Exceptional Science Teachers 2010

Clair T. Berube, Hampton University

Adolescents in the Internet Age
Paris S. Strom, Auburn University; Robert D. Strom, Arizona State University 2009
Series: Lifespan Learning

Authentic Personal Branding: A New Blueprint for Building and Aligning a
Powerful Leadership Brand

Hubert K. Rampersad, President at TPS International Inc. and Personal
Branding University, Miami Beach, USA

Bridging the Knowledge Divide: Educational Technology for Development

Stewart Marshall, The University of the West Indies; Wanjira Kinuthia, Georgia 2009
State University; Wallace Taylor, The University of the West Indies

Series: Educational Design and Technology in the Knowledge Society

College Teaching and the Development of Reasoning
Robert G. Fuller, University of Nebraska Lincoln; Thomas C. Campbell, lllinois

2009

Central College; Dewey |. Dykstra, Boise State University; Scott M. Stevens, 2009
Carnegie Mellon University
Series: Science & Engineering Education Sources
Connected Minds, Emerging Cultures: Cybercultures in Online Learning
Steve Wheeler, University of Plymouth 2009
Series: Perspectives in Instructional Technology and Distance Education
Constructivist Instructional Design (C-ID): Foundations, Models, and
E I

xamples 2009

Jerry W. Willis, Manhattanville College
Series: Research, Innovation and Methods in Educational Technology

Cross-National Information and Communication Technology Policies

and Practices in Education: (Revised Second Edition)

Tjeerd Plomp, University of Twente; Ronald E. Anderson, University of

Minnesota; Nancy Law, University of Hong Kong; Andreas Quale, University of 2009
Oslo, Norway

Series: Research in Education Policy: Local, National, and Global

Perspectives

Distance Education 3rd Edition: Definition and Glossary of Terms

Lee Ayers Schlosser, Southern Oregon University; Michael Simonson, Nova 2009
Southeastern University
The Management Process: An Integrated Functional Approach 2009

William M. Fox, University of Florida
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Operations Research: Methods, Models, and Applications
Stanley Zionts; Jay E. Aronson
Series: The IC2 Management and Management Science Series

The Perfect Online Course: Best Practices for Designing and Teaching
Anymir Orellana, Nova Southeastern University; Terry L. Hudgins, Nova
Southeastern University; Michael Simonson, Nova Southeastern University
Series: Perspectives in Instructional Technology and Distance Education

Research on Technology in Social Studies Education

John Lee, North Carolina State University; Adam M. Friedman, Wake Forest
University

Series: Research, Innovation and Methods in Educational Technology

Wired for Learning: An Educators Guide to Web 2.0
Terry T. Kidd, Texas A&M University; Irene Chen, University of Houston-
Downtown

Building the Successful Online Course
Ken Haley, Paris Junior College; Karen Heise, Paris Junior College

Contemporary Perspectives on Science and Technology in Early
Childhood Education

Olivia Saracho, University of Maryland; Bernard Spodek, University of lllinois
Series: Contemporary Perspectives in Early Childhood Education

Did | Ever Tell You about the Whale?: or Measuring Technology Maturity
William L. Nolte

Framing Research on Technology and Student Learning in the Content
Areas: Implications for Educators

Lynn Bell, University of Virginia; Lynne Schrum, George Mason University;
Ann D. Thompson

Series: Research, Innovation and Methods in Educational Technology

The Impact of the Laboratory and Technology on Learning and Teaching
Science K-16

Dennis W. Sunal, University of Alabama; Emmett L. Wright, Kansas State
University; Cheryl Sundberg, University of Alabama

Series: Research in Science Education

Joint Venturing
Paul W. Beamish

Knowledge-Driven Corporation: Complex Creative Destruction

George B. Graen, University of lllinois, Champaign-Urbana (retired); Joan A.
Graen, Graen and Associates

Series: LMX Leadership: The Series

New Knowledge Creation Through ICT Dynamic Capability: Creating
Knowledge Communities Using Broadband
Mitsuru Kodama

Podcasting for Teachers Revised 2nd Edition: Using a New Technology to
Revolutionize Teaching and Learning

Kathleen P. King, University of Central Florida; Mark Gura, Fordham
University

Series: Emerging Technologies for Evolving Learners

Qualitative Research Methods in Education and Educational Technology
Jerry W. Willis, Manhattanville College
Series: Research, Innovation and Methods in Educational Technology

Service-eLearning: Educating for Citizenship
Amber Dailey-Hebert; Emily Donnelli Sallee; Laurie N. DiPadova-Stocks
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Turning Research Into Results: A Guide to Selecting the Right Performance

Solutions
Richard E. Clark, University of Southern California; Fred Estes

What Works in Distance Learning: Sample Lessons Based on Guidelines
Harold F. O'Neil, University of Southern California/CRESST

Accessible Education for Blind Learners: Kindergarten through Post-
Secondary

Shelley Kinash; Ania Paszuk, University of Calgary, Canada

Series: Critical Concerns in Blindness

Classroom Robotics: Case Stories of 21st Century Instruction for Millennial

Students

Kathleen P. King, University of Central Florida; Mark Gura, Fordham
University

Series: Instructional Innovations in Teaching and Learning

Faculty Development by Design: Integrating Technology in Higher
Education

Yong Zhao, Michigan State University; Matthew J. Koehler, Michigan State
University; Punya Mishra, Michigan State University

Series: Research, Innovation and Methods in Educational Technology

Faculty Mentoring: The Power of Students in Developing Technology
Expertise

Ismail Sahin; Hsueh-Hua Chuang; Ann D. Thompson

Series: Research, Innovation and Methods in Educational Technology

Online Learning Communities
Rocci Luppicini, University of Ottawa
Series: Perspectives in Instructional Technology and Distance Education

Podcasting for Teachers: Using a New Technology to Revolutionize
Teaching and Learning

Kathleen P. King, University of Central Florida; Mark Gura, Fordham
University

Series: Emerging Technologies for Evolving Learners

Socio-Economic Intervention in Organizations: The Intervener-Researcher

and the SEAM Approach to Organizational Analysis

Henri Savall, University Jean Moulin Lyon 3 and ISEOR; Anthony F. Buono,
Bentley University

Series: Research in Management Consulting

Distance Education: Definition and Glossary of Terms (Second Edition)
Michael Simonson, Nova Southeastern University; Charles Schlosser, Nova
Southeastern University

The Dream Weavers: Strategy Focused Leadership in Technology Driven
Organizations

Kimberly S. Jaussi, SUNY- Binghamton; Shelley D. Dionne, SUNY-
Binghamton; Yair Berson, Polytechnic University; Don I. Jung, San Diego
State University; John J. Sosik, Pennsylvania State University

IT Workers Human Capital Issues in a Knowledge Based Environment
Tom Ferratt, University of Dayton; Fred Niederman, St. Louis University
Series: Research in Human Resource Management

Online Professional Development for Teachers

Gene V Glass, Arizona State University; Charalambos Vrasidas, Centre for
the Advancement of Research & Development in Educational Technology
Series: Current Perspectives on Applied Information Technologies

Organizations as Complex Systems: An Introduction to Knowledge
Cybernetics
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Maurice Yolles, Liverpool John Moores University
Series: ISCE Book Series: Managing the Complex

Research on Enhancing the Interactivity of Online Learning

Vivian H. Wright, University of Alabama; Elizabeth K. Wilson, The University of 2006
Alabama; Cynthia S Sunal, University of Alabama

Series: Perspectives in Instructional Technology and Distance Education

Technology and Assessment: The Tale of Two Interpretations
Michael Russell, Boston College 2006
Series: Research, Innovation and Methods in Educational Technology

Technology-Based Education: Bringing Researchers and Practitioners

Together

Roger Bruning, University of Nebraska - Lincoln; Mary Bodvarsson, University 2006
of Nebraska-Lincoln; Lisa M. PytlikZillig, University of Nebraska-Lincoln

Series: Nebraska Symposium on Information Technology in Education

An Administrator's Guide to Online Education
George Saltsman; Kaye Shelton 2005
Series: The USDLA Book Series on Distance Learning

Challenges and Issues in Knowledge Management

Flemming Poulfelt, Copenhagen Business School; Anthony F. Buono, Bentley 2005
University

Series: Research in Management Consulting

Creating Successful Telementoring Programs
Frances K. Kochan, Auburn University 2005
Series: Perspectives on Mentoring

Managing Organizational Complexity: Philosophy, Theory and Application
Kurt A. Richardson, ISCE Research 2005
Series: ISCE Book Series: Managing the Complex

Preparing Teachers to Teach with Technology

Gene V Glass, Arizona State University; Charalambos Vrasidas, Centre for 2005
the Advancement of Research & Development in Educational Technology

Series: Current Perspectives on Applied Information Technologies

Trends and Issues in Distance Education: International Perspectives

Yusra Laila Visser, Florida Atlantic University; Lya Visser, Learning

Development Institute; Michael Simonson, Nova Southeastern University; Ray 2005
Amirault, Florida Atlantic University

Series: Perspectives in Instructional Technology and Distance Education

What Works in Distance Learning: Guidelines 2005
Harold F. O'Neil, University of Southern California/CRESST
The Connecticon: Learning for the Connected Generation 2004

Robin Mason, The Open University; Frank Rennie, University of the Highlands

E-Business Essentials: Special Issue of the Quarterly Journal of Electronic
Commerce 2004
Nick Bontis, McMaster University

Electronic Learning Communities Issues and Practices
Sorel Reisman, California State University, Fullerton 2003
Series: The USDLA Book Series on Distance Learning

Towards the Virtual University: International On-line Learning Perspectives

Steve Wheeler, University of Plymouth; Lyn English, Queensland University of 2003
Technology; Nicolae Nistor, Ludwig Maximilian University

Series: Perspectives in Instructional Technology and Distance Education

$45.99

1-59311-362-5

$45.99

1-59311-038-3

$45.99

1-59311-220-3

$45.99

1-59311-424-9

$45.99

1-59311-419-2

$45.99

1-930608-40-3

$62.5

1-59311-318-8

$45.99

1-59311-160-6

$45.99

1-59311-212-2

$45.99

1-59311-260-2

$45.99

1-59311-209-2

$45.99

1-59311-248-3

$45.99

1-931576-96-3

$45.99

1-931576-92-0

$85.99

1-59311-363-3

$85.99

1-59311-039-1

$85.99

1-59311-221-1

$85.99

1-59311-425-7

$85.99

1-59311-420-6

$85.99

1-930608-41-1

$105.95

1-59311-319-6

$85.99

1-59311-161-4

$85.99

1-59311-213-0

$85.99

1-59311-261-0

$85.99

1-59311-210-6

$85.99

1-59311-247-5

$85.99

1-931576-97-1

$85.99

1-931576-93-9

25



Web Based Learning: What do we know? Where do we go?
Lisa M. PytlikZillig, University of Nebraska-Lincoln; Peter Hom, Arizona State
University; Roger Bruning, University of Nebraska - Lincoln

What Should Teachers Know about Technology: Perspectives and
Practices

Yong Zhao, Michigan State University

Series: Research, Innovation and Methods in Educational Technology

Distance Education and Distributed Learning

Charalambos Vrasidas, Centre for the Advancement of Research &
Development in Educational Technology; Gene V Glass, Arizona State
University

Series: Current Perspectives on Applied Information Technologies

Equivalence in Measurement:; Equivalence-in-Measurement

Linda L. Neider, University of Miami; Chester A. Schriesheim, University of
Miami

Series: Research in Management

Learning from Media: Arguments, Analysis, and Evidence

Richard E. Clark, University of Southern California

Series: Perspectives in Instructional Technology and Distance Education

Methods of Evaluating Educational Technology
Laura Blasi, University of Virginia; Walt Heinecke, University of Virginia
Series: Research, Innovation and Methods in Educational Technology
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Haidian District

Beijing 100872

P.R. China

Tel : +86 (10) 82502670
Jeffrey Lim, Books Sales Director
Email: jeffrey.lim@tandf.com.sg
Cynthia Ji, Account Manager
Email: cynthia.ji@tandf.com.sg

China - Shanghai Region

Chris Ye, Account Manager

Room 916, Jinjiang Xiangyang Building
993 Nanjing West Road

Shanghai 200041

P.R. China

Tel: +86 21 62316030

Email: chris.ye@tandf.com.sg

China - Guangdong Region
Cherry Wang, Sales Executive
Email: cherry.wang@tandf.com.sg

Indo-China

Jeffrey Lim, Books Sales Director
Singapore Sales Office

E-mail: jeffrey.lim@tandf.com.sg

Europe

The Eurospan Group:

You can order from Eurospan by mail, fax, email
or telephone:

Eurospan Group

¢/o Turpin Distribution

Pegasus Drive

Stratton Business Park

Biggleswade, Bedfordshire SG18 8TQ, UK
Tel: +44 (0) 1767 604972

Fax: +44 (0) 1767 601640

Orders: eurospan@turpin-distribution.com
Other info: info@eurospangroup.com

Orders from buyers in UK, Continental Europe,
Middle East and Africa can be supplied directly
by our stockist in the UK: Eurospan. Please click
here: www.eurospanbookstore.com/infoagepub

Hong Kong

Taylor & Francis Asia Pacific
Suite 153, Somptueux Central
52-54 Wellington Street

Central

Hong Kong

Tel: +852 3752 0625/3752 0626
Jeffrey Lim, Books Sales Director
E-mail: jeffrey.lim@tandf.com.sg
Andrew Kwan, Manager

E-mail: andrew.kwan@tandf.com.sg

India

Sara Books Pvt Ltd

G-1, Vardaan House

7/28, Ansari Road, Daryaganj
New Delhi - 110002

India

Phones : 00-91-11-23266107
Fax : 00-91-11-23266102

e mail : ravindrasaxena@sarabooksindia.com
Web : www.sarabooksindia.com
Contact Person : Ravindra.Saxena
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Indonesia

Mohamed Feroz, Assistant Sales Manager
Singapore Sales Office

Email: mohamed.feroz@tandf.com.sg

Japan

Maruzen Co. Ltd.

9F Maruzen Building, 2-3-10
Nihombashi, Chuoku, Tokyo
Japan 103-8245

Tel: +81-3-3272-3851

Fax: +81-3-3272-3920
promote@maruzen.co.jp

Korea

Barry Clarke, Managing Director
Singapore Office

Email: barry.clarke@tandf.com.sg

Malaysia and Brunei

Taylor & Francis Publishing Services
Taylor & Francis Asia Pacific

No. 23-2, Jalan PJS 8/18

Dataran Mentari,

46150 Petaling Jaya

Selangor Darul Ehsan

Malaysia

Tel: +603 56301361

Fax: +603 56301732

Mobile: +60 (0)16 331 9923
David Yeong, General Manager
Email: david.yeong@tandf.com.sg

Philippines

Jeffrey Lim, Books Sales Director
Singapore Sales Office

E-mail: jeffrey.lim@tandf.com.sg

Puerto Rico, The Caribbean, South
America:

Cranbury International

7 Clarendon Ave., Suite 2

Montpelier, VT 05602

Tel: 802-223-6565

Fax: 802-223-6824

email: eatkin@cranburyinternational.com

Singapore

Taylor & Francis Asia Pacific

60 MacPherson Road

Block 1 #06-09

Siemens Centre

Singapore 348615

Tel: +65 65082888

Fax: +65 6742 9356

Email: sales@tandf.com.sg

Mohamed Feroz, Assistant Sales Manager
Email: mohamed.feroz@tandf.com.sg

Taiwan

Taylor & Francis Asia Pacific

Room 629, 6F, No. 6, Sec. 4, Hsinyi Road
Da-an District

Taipei 10683

Taiwan (R.O.C.)

Tel: +886 (2) 5551 1266 ext. 6291
Jeffrey Lim, Books Sales Director
Email: jeffrey.lim@tandf.com.sg
Jason Lin, Sales Manager

Email: jason.lin@tandf.com.sg

Thailand

Taylor & Francis Asia Pacific

Tel & Fax: +66 2 6391333 ext. 3612
Jeffrey Lim, Books Sales Director
Email: jeffrey.lim@tandf.com.sg
Nonglak Sawaithong, Account Manager
Email: s.nonglak@tandf.com.sg

Vietnam

Jeffrey Lim, Books Sales Director
Singapore Sales Office

E-mail: jeffrey.lim@tandf.com.sg
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Order Form/ Library Recommendation Form:

Books/Journals:
ISBN/ISSN Title Price

Please place a check on the appropriate line:

___ Visa ____ Mastercard ____American Express ____ Check Enclosed
Card Number: Exp. Date & Security Code:
Name:

Signature:

Address:

City: State: Zip:

Phone: Fax: E-mail:

Shipping and Handling for Books:
Domestic Handling Fee is $7.50; International Handling fee is $9.00 (one time fee per order) Shipping is $3 per book (quantity)

Shipping and Handling for Journals:

Outside the U.S. add $30.00 for surface mail

Personal subscription rates are valid only on orders paid for with a personal check or credit card.
Institutional checks will not be honored for personal subscriptions.

IAP - Information Age Publishing Inc.
P.O. Box 79049
Charlotte, NC 28271
tel: 704-752-9125 fax: 704-752-9113 e-mail: orders@infoagepub.com
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